
Professionalism

My attendance at the recent Ottawa
inAfrica conference made me question
why we South African doctors appear
to be so hesitant to prove ourselves
to be professionals.

f n A consu/totion paper on pre-
venting, recognising ond deoling with
poor clinicol performonce of doaors
in the NHS in Englond, published
by the UK Deparcment of Health
in | 999, they state:

"Ove r  t he  l as t  decade  the
demands  on  doc to rs  have
changed  subs tan t i a l l y ,  f o r
examp le  w i t h  wo rk load
p ressu res ,  h ighe r  pub l i c  and
patient expectations, advances in
technology, new responsibil i t ies
t o  m e e t  e x p l i c i t  c l i n i c a l
standards, greater emphasis on
training, and a duty to participate
in  con t i nu ing  p ro fess iona l
deve lopmen t .  Doc to rs  have
shown a remarkable abil ity to
rise to these challenges,and year
after year, the malority deliver a
f i r s t  c l ass  se rv i ce  t o  t he i r
patients."

That doesn't sound too different
from our situation here does it?
Most of us do provide a good
service.

I think that maybe our hesitation
is based on the fact that a reactive
(punitive) model (as previously in
the UK) governs us in SouthAfrica.
This system attempts to assure
fitness to practise for the majority
by dealingwith the exceptions.We
seem to be constantly in fear of
being found to be an exception,
instead of proudly knowing that
we are part of the majority that do provide
quality service. However, until we are
prepared to allow our practices to be
scrutinised for evidence of being part of
that good majority, we will continue to
be subject to the fear of being found out
to be part of the minority.

As the General Medical Council, state
in their 1999 document Good Medicol
Proaice - the cornerstone is providing
good  c l i n i ca l  ca re  -  know ing  and
acknow ledg ing  the  l im i t s  o f  ou r
competence, keeping up-to-date and
auditing what we do in our practices.

In order  to improve our  f i tness to
practise on an ongoing basis through
o u r  c a r e e r s .  w e  n e e d  t o  b e
deve lop ing  ac t i ve  and  re f l ec t i ve
forms of learning regarding our own
da i l y  p rac t i ce  ac t i v i t i es .  I n  o the r

words, our learning needs to
be ongoing and based on the
unique needs of  the pat ients
in our practices. We need to
take time to think about how
we can improve our  serv ice;
what more we could be doing
for  our  pat ients,  thei r  heal th
and  the i r  f am i l i es ;  how  we
could mange problems more
cost-effectively; how we can
bet ter  prevent  i l lnesses in  our
practice populations; etc.Then
we need to th ink about  how
bes t  each  o f  us  cou ld  pu t
toge the r  ou r  own  l ea rn ing
p r o g r a m m e s  t h a t  w i l l  b e
re levan t  t o  mee t i ng  t hese
needs.  Af ter  a l l ,  what  is  the
point of sitt ing in the back row
o f  t h e  f o u r t h  t a l k  b y  a n
" impor ted "  spec ia l i s t  on  t he
l a t e s t  t r e a t m e n t  o f
hype r tens ion ,  when  we  s t i l l
h  ave  pa t i  e  n t s  s  u f f e  r i  ng
cerebro-vascular incidents and
developing card iac fa i lure?

A s  D a l e  D a u p h i n e e  o f  t h e
M e d i c a l  C o u n c i l  o f  C a n a d a
sa id  du r i ng  the  O t tawa  i n
A f r i c a  c o n f e r e n c e ,  " C o m -
p e t e n c y  i s  a n  i s s u e  o f
professional  responsib i l i ty" .
Le t  us ,  as  respons ib le  p ro -
fess ionals,  be proud to show
o u r  c o m p e t e n c y  a n d
p e r f o r m a n c e  t o  a n y  t h a t
would l ike to check i t .  l t  wi l l
on ly  help us to improve the

m o r a l e  a n d  p r i d e  w i t h i n  o u r
profession as well as to help patients
have even greater trust in us and the
qual i ty  of  serv ice that  we are able to
deliver.
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Let us grab wholeheartedly the opportunity
provided by the initial stages of our South
Afr ican Cont inuing Professional
Development system to prove ourselves
accountable and responsible professionals
who are part of the majority that practise
good medicine.




